
A Homelessness Accommodation 
Support Service 

South East Metropolitan Corridor
What is the Homelessness 

Accommodation Support Service?

Centrecare and Mission Australia work together supporting 
people who are homeless or at risk of homelessness and exiting 
crisis or short term accommodation to secure and maintain long 
term stable housing

Are you: 
• currently residing in crisis or short 

term accommodation;

• meeting regularly with your 
accommodation provider and 
Support Worker;

• wanting to live in the South East 
Metropolitan area;

• looking at being housed with 
Housing Authority or in a private rental; and

• willing to work with a Housing Support Worker for ongoing 
support?

If you have answered YES to the above questions and would like 
to access the service then talk with your current case manager 
who can refer you.

How do we assist you?
A comprehensive assessment is completed with you to determine 
the most suitable housing pathway to help you achieve long term, 
secure, stable housing.

The service provides assistance:
• to secure suitable accommodation;

• to establish a home, including household items;

• with tenancy support to assist you in understanding your rights 
and responsibilities as a tenant;

• with financial matters; reconnecting with social and community 
networks;

• with referrals to Centrelink, employment, education and training 
options where possible;

• linking family members into local health and community 
services; and

• linking families into local schools and recreational activities. 

Housing pathways can include private rentals, Community 
Housing and Housing Authority properties.



CONTACT US 
Please call the Homelessness Accommodation Support Service 

Centrecare 9498 9200 or 
Mission Australia 9262 4200

Centrecare and Mission Australia are committed to providing a 
wide range of services to assist you with your accommodation 
needs and work towards achieving goals which will help you 
obtain and maintain stable accommodation.

All staff are experienced and knowledgeable in meeting the 
needs of people in the community, and truly care about the 
issues that people experiencing homelessness face.

Our services are confidential and both agencies are committed 
to ensuring information is protected and managed in accordance 
with the Privacy Act 1988. 

This program is funded under the joint Commonwealth/State 
funded National Partnership Agreement on Homelessness.

Delivered jointly by


