


9. Be aware that you are making a positive difference to your patients’ lives when you are patient, 
supportive and prepared to direct them toward helpful resources when they feel they are ready to make 
changes. Part of our respect for people is shown in our ability to trust that some patients will do things 
in their own time and may not be ready to make changes for a multitude of reasons.  Not seeing or 
hearing change from a patient does not mean you are not being helpful. 

10. Know your own limitations and accept that you also need time out.  It is imperative that you care 
for yourself by seeking support and help when faced with certain challenges presented by patients. 
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